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Windowmaker 2018 R2.3 

Release Notes 

This document lists important behaviour changes, which are introduced in this version. These must be read in 

order to understand how they might affect your installation & upgrade process. 
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Pre-requisites for upgrading 

When upgrading please also refer to below documents for changes since your current version: 

If your current version is What’s New Release Notes 

Windowmaker 2018 (v7.x) www.windowmaker.com/EN/PDF/Wi

ndowmaker%202018%20(v7.x)%20Wh

at's%20New.pdf

www.windowmaker.com/EN/PDF/Wi

ndowmaker%202018%20(v7.x)%20Rel

ease%20Notes.pdf

Windowmaker 2012 (v6.x) www.windowmaker.com/EN/PDF/Wi

ndowmaker%202012%20(v6.x)%20Wh

at's%20New.pdf

www.windowmaker.com/EN/PDF/Wi

ndowmaker%202012%20(v6.x)%20Rel

ease%20Notes.pdf

Windowmaker 5 (v5.x) www.windowmaker.com/EN/PDF/What%27s%20New%20-%20Windowmaker%
205.x.pdf

http://www.windowmaker.com/EN/PDF/Windowmaker%202018%20(v7.x)%20What's%20New.pdf
http://www.windowmaker.com/EN/PDF/Windowmaker%202018%20(v7.x)%20What's%20New.pdf
http://www.windowmaker.com/EN/PDF/Windowmaker%202018%20(v7.x)%20What's%20New.pdf
http://www.windowmaker.com/EN/PDF/Windowmaker%202018%20(v7.x)%20Release%20Notes.pdf
http://www.windowmaker.com/EN/PDF/Windowmaker%202018%20(v7.x)%20Release%20Notes.pdf
http://www.windowmaker.com/EN/PDF/Windowmaker%202018%20(v7.x)%20Release%20Notes.pdf
http://www.windowmaker.com/EN/PDF/Windowmaker%202012%20(v6.x)%20What's%20New.pdf
http://www.windowmaker.com/EN/PDF/Windowmaker%202012%20(v6.x)%20What's%20New.pdf
http://www.windowmaker.com/EN/PDF/Windowmaker%202012%20(v6.x)%20What's%20New.pdf
http://www.windowmaker.com/EN/PDF/Windowmaker%202012%20(v6.x)%20Release%20Notes.pdf
http://www.windowmaker.com/EN/PDF/Windowmaker%202012%20(v6.x)%20Release%20Notes.pdf
http://www.windowmaker.com/EN/PDF/Windowmaker%202012%20(v6.x)%20Release%20Notes.pdf
http://windowmaker.com/EN/PDF/What%27s%20New%20-%20Windowmaker%205.x.pdf
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General Enhancements 

Order Entry - General 

For parts with ‘*’s (asterisks), if the final stock number after substituting the ‘*’s exceeds 16 characters, the 

program will now give a warning instead of an error.   

Brand Summary Report 

The Brand Summary report is now renamed to ‘Specification Summary’. 

Data Set-up - Parts 

When upgrading from Windowmaker 2018 R2 or higher, you may get the below warning if there are parts that 

use Cost Matrices indexed on a Size Type Option. Please correct the indices if needed, as instructed on the 

warning dialog. Please contact help@windowmaker.com for any additional help you may need. 

 

 

Issues resolved 

Order Entry | Recalculation -  1872910 

Users were unable to Re-calculate an Order or Quote if opened from the Customer notebook. This is now 

resolved. 

 

Order Entry | Sales Header Notebook - 1973256 

The problem with 4-digit user ID not supported in the ‘Owner’ combo of the Sales Header notebook is now 

resolved. 

 

Order Entry| Sales line notebook - 1867526 

The problem with program wrongly selecting a Standard location from the “Location” list if a custom location 

with a matching prefix is entered is now resolved. 

 

Order Entry| Property Sales line - 1870523 

The speed of the program while selecting and changing Property Products as well as entering their location 

during order Entry is now improved. 

 

Order Entry | Global Changes - 1872639 

The problem with the Multiline texts based on templates not getting refreshed while using global changes is 

now fixed. 

 

Order Entry | Bays - 1872354 

The change of Width from Situation page converted a 180° Bay/Bow window to a 90° one. This is now 

corrected, and the angle does not get changed. 

 

Order Entry | On Stop -  1873103 

If Quote is at 'On Stop' status and converted to an Order, the resultant order was also put ‘On Stop’. This is 

now corrected. 

mailto:help@windowmaker.com
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Order Entry | Calculation -1973212 

The Weight of a ‘Make-to-Order’ glass was not added to the Frame / Sash weight, resulting in incorrect rule 

evaluation. This is now corrected. 

 

Order Entry | Sales Lines - 1872415 

The problem with OK button being greyed out for certain Design Sales Lines that were converted from old 

Standard Products is now resolved. 

 

Purchasing| Purchase Order Report - 1872947 

The Column spacing of the Standard Purchase Order is now improved. 

 

Stock | Outstanding Purchase Order Report – 1871763 

The ‘Outstanding Purchase Order’ report listed those components whose entire quantities were already fully 

received. This is now corrected to skip such contents. 

 

Production Batch| Production Document Report - 1872988  

The speed of the Production Document is now improved. 

 

Crystal Reports – 1870339 

The Program now prints both the Long and Short Descriptions, on reports such as Quotation, Order 

Acknowledgement, Invoice, Survey Sheet , Production Document etc. if both are selected to be visible on 

the Order Type. 

 

Crystal Reports | Email Report – 1872608 

On Emailing a report, the Email subject now contains the generated file name (as attached to the mail) which 

normally contains the Report name and other additional attributes. Earlier only the report name was set in the 

subject. 

 

Sales | Sales Header Import – 1872073 

The problem with the Sales Header Totals getting reset to 0 on Import when Priced per Order is now resolved. 

 

Products| Glazing - 1871828 
The problem with the user not being able to edit Glazing and Glazing options as previously possible in 

presence of the “Restricted Setup” option is now resolved. 

 

Production |Schedule Board, Delivery | Schedule Board – 1871667 

The Performance degradation of the application on visiting the Schedule Board is now fixed. 

 

Production | Schedule Board - 1873108 

The problem with a user having only Production scheduling options (and no delivery scheduling) not being 

able to schedule orders using  drag and drop  on the Production Schedule Board is now resolved. 

 

Setup |Survey/installation Team - 1873144 

The problem with the inability to edit existing Survey/Installation teams, if total no. of team counts of a 

particular type reached 99, is now corrected. 

 


